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Job Description 

Job Title: Director of Supply Chain Management 

Department: Operations 

Effective Date: June 2016 

Reports To: Executive Director of Product Insight and Strategy 

Direct Reports: Purchasing Specialist 

Working Conditions: Office 

FLSA:   Exempt Non-exempt 

 
General Summary:  

Oversees the Supply Chain management piece for all brands, including franchises.  Works in partnership with Director of Procurement to 
ensure successful execution of product and purchases, as well as, providing a “Delighted to Help” attitude. 

 
 

Principal Duties and Responsibilities – Essential Functions 
 
1.  Architect and oversee the Supply Chain strategy for each brand to maximize efficiency for the Company and all 
Stakeholders in the organization. 

� Select, recommend, negotiate, manage, and oversee all aspects of distribution for all brands. 
� Establish and maintain contractual agreements in the spirit of partnership to constantly achieve a higher level of 

efficiency and customer service to unit managers with a "delighted to help" attitude. 
� Lead brand specific projects, as determined by Operations leadership. 
� Manage inventory levels to maximize efficiency and prevent stocking issues. 
� Partners with the Director of Procurement to perform SKU analysis and optimization. 
� Partner with suppliers to maximize system efficiency. 
� Lead continuous efforts to manage and optimize freight. 
� Provide distribution analysis and updates. 
� Solve store issues (i.e., late deliveries, no product, etc.). 
� Assist Director of Procurement with New Store Openings. 
� Manage store closures to minimize supply chain impact. 
� Orchestrate depletions to minimize obsolete inventory and brand exposure. 
� Oversee and lead the recall process. 

 
2.  Partner with the Director of Procurement and Purchasing Specialist to serve our restaurants and guests the best 
product possible in the most efficient manner. 

� Partner with cross-functional teams including Culinary, Marketing, Operations (Corporate and Franchise), and 
Finance. 

� Work with all Purchasing team members to execute with excellence. 
� Develop and manage the Purchasing Specialist to ensure success. 
� Execute successful product rollouts, promotions, and product deletions. 
� Communicate Supply Chain needs to Marketing and Culinary during product research and development process 

and proactively provide solutions to maximize potential for success. 
� Partner with Marketing and Culinary teams to forecast expected product needs and usage to successfully rollout 

new product and execute flawless menu changes. 
� Manage successful rollout of promotions by controlling inventory, shipping, POs, redistribution for franchisees, 

etc. 
� Manage communication with restaurants, distributors, and suppliers. 
� Oversee and manage service contracts. 

 
3.  Share Purchasing strategies, as needed, with all key stakeholders including the Board of Directors, Executive team, 
Operations, Franchise Partners, and Prospective Franchisees. 

� Continually measure and track team's performance through various reporting systems. 
� Manage, analyze, and make recommendations and/or adjustments based on the data. 
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Job Specifications: 

§   Associates degree required. 
§ Bachelor’s Degree in Finance, Business Administration, or Supply Chain Management, preferred.  MBA or Master’s degree, a plus. 
§ CPM or CPSM certification, a plus. 
§ Ability to adapt to change and conflict. 
§ Self-starter with strong work ethic and high energy. 
§ Team-oriented and able to manage people. 
§ Serves organization with a “Delighted to Help” attitude. 
§ Strong communication and interpersonal skills. 
§ Capable of multi-tasking in a fast-paced environment. 
§ Outstanding organizational skills and ability to prioritize duties and meet deadlines daily with limited supervision. 
§ Strong negotiation skills. 
§ Proficiency in Microsoft Office, with advance knowledge in Excel. 
§ Strong oral and written skills with analytical capabilities. 
§ Ability to interact with and conduct C-Level executive presentations. 
 
Note:  Attendance is an essential function of the job for all positions at Luby’s Fuddruckers Restaurants, LLC. 
 
Disclaimer 
The above statements are intended to describe the general nature and level of work being performed by people assigned to this 
classification.  They are not intended to be construed as an exhaustive list of all responsibilities, duties, and skills required of personnel so 
classified. 
 
Review and Approval (indicates review by incumbent and approval by supervisor and Director of Human Resources): 
 
Employee:______________________________________________________________________   Date:______________ 
 
Supervisor:  Date:

     

_________ 
 
Director of Human Resources:  Date:______________ 
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